
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

has completed Water Tank Cleaning & Pipeline Disinfection process for, 

GEMS OUR OWN ENGLISH SCHOOL(BOYS), AL WARQA 
C/O EFS FACILITIES MANAGEMENT SERVICES LLC 

ON 23/08/2024 Next Due Date 22/02/2025 



 
 
 

Customer Service Report 
 

CSR No. 
 

Customer name: M/s. GEMS Our Own English School(Boys), 
Al Warqa, Dubai. 

Date: 23/08/2024 Address: PO Box- C/O EFS Facilities Management Services 
LLC 

Attention: 

Nature of Service 
 

Service reported: Cleaning & Pipeline Disinfection of Water 

Tank Location of installation: EFS Facilities Management Services 

LLC. 

Chemical Used: Aqua Kleene Water Tank Cleaner 

Call Attended by: Mr. Sanjay Tiwary 

Model Water Storage Tank 

Unit: 5 

Service Details 

Remarks Before & After Service job Photos attached for reference 

Status after 
service 

 
 

Defects 
found on 
inspection 

N/A 

 
 

Customer Feedback 

Remarks 
 

Please rate this call by 
choosing an option 

Name Designation 
 

Phone | Fax Email 

Signature Date 
 

Place 

 
 

 



 
                                                  Details License / الرخصة تفاصيل

 

License No. 833349 

 م.م.ذ.ش للتجارة اكوا  انترناشيونال يوريكا

 الرخصة رقم

 الشركة اسم

Company Name 

Trade Name 

EUREKA AQUA INTERNATIONAL TRADING L.L.C 

EUREKA AQUA INTERNATIONAL TRADING L.L.C 

 التجارى السم م.م.ذ.ش للتجارة انترناشيونال يوريكا  اكوا

Legal Type م.م.ذ( الواحد الشخص - محدودة مسؤولية ذات شركة(.               )SO - Owner(LLC Single - Company Liability Limited القانونى الشكل 

Expiry Date 15/04/2025 النتهاء تاريخ Issue Date 16/04/2019 الصدار تاريخ 

 
D&B D-U-N-S ® 0 

Register No. 1713605 

 رقم العالمي الرقم

 التجارى السجل

Main License No. 

DCCI No. 

833349 

319908 

 الم الرخصة رقم

 الغرفة عضوية

  License Members / الطراف 

100.00% Shares Owner / مالك 
 حصص

 491604 سانجاى         تيوارى تيوارى كوسيشوار  India / الهند               

SANJAY KUSESHWAR TIWARY 
TIWARY 

 Manager / مدير                  India / الهند                كوسيشوار تيوارى تيوارى سانجاى          491604

SANJAY KUSESHWAR TIWARY 
TIWARY 

                                   Activities License / التجارية الرخصة نشاط

Air-conditioning, Refrigeration & Air Purifying 
Equipment Repairing & Maintenance 
Grease Traps Cleaning & Wastes Removal 

Tanks & Containers Cleaning Services 

Filters & Purification Devices Trading 

Electrical Fittings Trading 

Aircondition & Refrigeration Spare Parts Trading 

Building Cleaning Services 

Public Health Pests Control Services 

 الهواء وتنقية التبريد معدات الهواء مكيفات وصيانة إصلح
 

 خدمات مخلفاتها الدهون وجمع تنظيف مصائد خدمات

 اجهزة تجارة تنظيف الخزانات والحاويات

 التمديدات ادوات تجارة والتصفية التنقية

 الكهربائية

 ومكوناتها والتبريد التكييف اجهزة غيار قطع تجارة

 خدمات والمساكن المباني تنظيف خدمات

 العامة الصحة آفات مكافحة

 
 
 
 
 

 

Print Date 27/04/2024 14:15 15703536          اليصال رقم                  .No Receipt                                     الطباعة تاريخ 

 

 

 

 

License Commercial 

 Share / الحصص       Role / الصفة            Nationality / الجنسية                            Name / السم   /.Noالشخص رقم



 

 
 

Now you can renew your trade license by sending a text message (SMS). Send your trade 
license number to 6969 (Du/ Etisalat) to receive payment voucher. 

Get FREE access to 
Zoho One for the first 

year 

 
Zoho.com/det 

 

to Code QR the Scan 

.Kindly Tourism and Economy of department the by signature without issued e-document certified a is this certificate the Verify 



     

  
 

Sr. No. 00161  

Operator’s Permit 
 

As 

Water Tank Cleaning Company 

This is to certify that 

 

Eureka Aqua International Trading LLC. 

Commercial License No. 833349 

Complies with DM- Food Safety Department requirements for Water Tank Cleaning in the 

Emirate of Dubai 

Registration and Permits and Section 
 

 

Issue Date: 22/08/2024 

Expiry Date: 21/08/2025 

 

DM-FSD-FO68, Rev:03, Issue Date:16/08/09 

Kindly be informed that the attached permit (Water Tank Cleaning and Disinfection 

Permit) is approved with regards of food safety requirements. 

Note: For any inquiry kindly contact Registration and Permits Section via email address 

FoodPermits@dm.gov.ae 
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Organization: 
 المركزي يبد مختبر ةرإدا

Dubai Central Laboratory Department 
 :التنظيمية الوحدة

 

 
 

 
Document Title: 

 والمطهرات والمنظفات التجميل مواد فحص تقرير

Detergents and Disinfectants Test Report 
 :الوثيقة عنوان

Doc Ref. DM-DCLD-F-CP-2154 الوثيقة رقم : 

 
 

 

Request No. CPTR-2021-1026704 Report No. 340816 Test Start 13/09/2021 

Request Date 09/09/2021 03:35PM Report Date 15/09/2021 Test Completion 15/09/2021 

 

Customer Information 

Name: Asia Detergents Cleaning Ind Llc 

E-mail : m.yaghi@asiadetergents.com 

Contact no. 504886012 

Ref. No. NA 

Service Type BUSINESS 

 

Product Information 

Name WATER TANK CLEANER  
 

 

Brand AQUA Kleene 

Manufacturer ASIA DETERGENTS & CLEANING LLC 

Date of Manufacturer 01/07/2021 

Country of Origin United Arab Emirates 

Batch / Lot. AEV07041 

Barcode 6290614020332 

Quantity 1 

Volume 3.785 liter 

Active Ingredients Cationic & Nonionic Surfactant 

Dilution condition 5% 

Condition of use - 

 

 
 

 
 

 

Date of Issue : 20/06/2020 Rev No:. 2 
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Document ref. DM-DCLD-F-CP-2154 Report number. 340816 
 

 

 
 

Microbiology tests 
 

Experimental conditions 

Product diluent Water 

Contact time Others 

Test temperature 20 Deg C 

Interfering substance 0.3% Bovine Albumin 

Incubation temperature 37 Deg C 

Neutralizer Polysorbate 80 

 
 
 

 

 
S/N 

 
Test Method 

Test 

Parameters 

Test 

Suspension 

Final 

Count 

(CFU/ml) 

Bactericidal 

Effect 

(Log Reduction) 

Specification 

Limit 

Bactericidal 

Efficacy 

(%) 

1 Quantitative Suspension Test 

for Evaluation of Bactericidal 

Activity of Chemical 

Disinfectants and antiseptics 

(BS EN 1276/2019) 

Staphylococcus 

aureus ATCC 6538 

7.24 1.00 6.24 ≥ 5 99.99994 

Escherichia coli 

ATCC 10536 

7.14 1.00 6.14 ≥ 5 99.99993 

Pseudomonas 

aeruginosa ATCC 

15442 

7.08 1.00 6.08 ≥ 5 99.99992 

Enterococcus hirae 

ATCC 10541 

7.21 1.00 6.21 ≥ 5 99.99994 

 
Report summary 

 

Test requested Conclusion Observation 

Quantitative Suspension Test for Evaluation of 

Bactericidal Activity of Chemical Disinfectants and 

antiseptics (BS EN 1276/2019) 

COMPLIED Based on EN1276:2019 the tested product 

possesses bactericidal activity in 30 minutes at 

20 deg C under clean condition 

Remarks: 

NIL 

Approval 
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Head of Chemical Analysis Laboratories Unit of Consumer Products & Commodities Section. 
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PRODUCT INFORMATION SHEET 

 

 

PRODUCT NAME: aqua kleene 

PRODUCT PROPERTIES: Water Tank Cleaner 

 

P.I.S. NO.: PIS-14020 
H.S. CODE: 3402.90.00 

 
DESCRIPTION: 
Aqua kleene water tank cleaner is an active cleaner and disinfectant, biocide cleaner and 

is non-toxic, biodegradable, and effective against bacteria, fungus, yeast and viruses. 

Aqua kleene is aldehyde free and safe to use. 
 

RANGE OF APPLICATION: 
For water tanks, swimming pools and sanitary areas 

 

USE INSTRUCTIONS: 

DOSAGE & CONTACT TIME: Low Contamination: dilute 200ml in 10Liters water with an 
active time of 30 minutes. High Contamination: dilute 500ml in 10Liters water with an 
active time of 30 minutes. 

DIRECTIONS: Empty the contents of the contaminated water add the quantity or the 
appropriate dose of product, using brush on the inner walls of the tank and leave it on for 
the appropriate period of time and then rinse tank with water. 

 

TECHNICAL DATA: 

Appearance ------------------------ Clear light green liquid 

Odour: Citrus pine 

Viscosity @ 25oC ------------------ Low 

Density @ 25o C: ------------------1.02 g/cm3 

pH (5% H2O) @25oC: ------------- 10.0-11.0 
Solubility in water ------------------ Completely 

 
SAFE HANDLING: 

Avoid contact with eyes, in event of eye contact; rinse thoroughly with water, consult a 
specialist if symptoms persist. Wear gloves when use this product. Keep out of reach of 
children 

 
STORAGE INFORMATION: 

Store in closed container, keep in a cool and dry place. Do not store near heat or direct 
sunlight. Aqua kleene has a shelf life validity of three years from the date of manufacture 

 
TRANSPORT: 

No dangerous goods according to transport regulation (ADR) 
 

LABELLING: 

According to EC regulation or national regulation, the product has to be labeled: 
R36: Irritating to the eyes 

 

PACKING SIZES: 

Product code: AQ-1402033 

Box contains (HDPE): 4 X 4 L 

 
 
 
 
 
 

 

NOTE: This product is a separate MSDS only for professional users / specialists 

 
 

QFM-0000.01 Date: 05 December 2015 
Last updated: 02 July 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

ASIA DETERGENTS 

& CLEANING IND. LLC 

 

P.O. Box 855 
Sharjah, UAE 
Tel: +971 6 543 75 25 
Fax: +971 6 543 61 45 
E-mail: asiallc@eim.ae 

www.asiadetergents.com 

mailto:asiallc@eim.ae
http://www.asiadetergents.com/


 

MATERIAL SAFETY DATA SHEET 
According to (EU) No. 453/2010 

 
1. CHEMICAL PRODUCT & COMPANY DETAILS 
- Manufacturer / Distributor: 

ASIA DETERGENTS & CLEANING INDUSTRIES L.L.C 

P. O. Box 855, Sharjah - United Arab Emirates 
Tel: +971 6 543 75 25 - Fax: +971 6 543 61 45 
www.asiadetergents.com - e-mail:asiallc@eim.ae 

 

- Product Name: 

- Use of the Substance: 

aqua kleene 
Water Tank Cleaner 

 

- Product Code: AQ-14020 MSDS No: SDS14020 H.S.CODE: 3402.90 

 
 

2. COMPOSITION & DETAILS OF INGREDIENTS 
 

CAS No Name Wt.% ,Hazard R-phrases LD50 (oral, rat) 

68424-85-1 Alkyl dimethyl Benzyl Ammonium Chloride  5 C 34-22 500 mg/kg 

10213-79-3 Sodium metasilicate pentahydrate  5 Xi 34-37 1153 mg/kg 

64-02-8 TetraSodium EDTA  5 Xi 36-37 330 mg/kg 

68131-39-5 Fatty Alcohol Ethoxylate  5 Xi 38 > 2000 mg/kg 

 
 

3. HAZARDS IDENTIFICTION 
- Hazard Description under CHIP: Xi: Irritation 
- Hazard Adverse Effects: Irritating to the eyes 

 

4. FIRST AID MEASURES 
- Contact with Eyes: Rinse eyes thoroughly with water, consult a medical specialist. 

- Contact with Skin: Wash immediately with water and soap. 
- Inhalation: Supply fresh air. 
- Ingestion: Remove product from mouth, give the casualty quantity of water to drink, do not induce 

vomiting and seek medical advice. 
 

5. FIRE FIGHTING MEASURES 
- Suitable Extinguishing Media: Use a suitable extinguisher for the surrounding fire. Water, CO2, foam or dry powder 
- Extinguishing Media Unsuitable: None 
- Protective for Fire-Fighters: wear protective clothing to preventy contact with skin and ayes. 

 

6. ACCIDENTAL RELEASE MEASURES 
- Personal Precautions: Keep unprotected people away. Wear protective equipment. 

- Environmental Precautions: Dilute with plenty of water. Do not discharde into sewage system or syrface water. 
- Clean-up Procedures: Wipe or absorb with liquid binding material (sand, diamaceous earth. ). Dispose of 

contaminated material as waste as described in section 13. 
 

7. HANDLING & STORAGE 
- Handling Procedures: Keep plastic container tightly closed. 
- Advice on Safe Handling: No special measures are necessary 

 
- Storage Conditions: Store in a cool place and well ventilated. Keep container tightly closed. Keep away from 

food, drink and animal feeding stuff. 
- Suitable Packaging: In original packaging. 
 

8. EXPOSURE CONTROLS / PERSONAL PROTECTION 
- Exposure Limits: Not normally required 
- General Safety Measures: Avoid contact with eyes and skin 

 
- Skin/Hand: For sensitive skin and prolonged, use rubber gloves (EN 374) 
- Face/Eye: Fitting safety goggles (EN 166) 

- Breathing: Not required 
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Product Name: aqua kleene MSDS No: SDS14020 

9. PHYSICAL & CHEMICAL PROPERTIES 
- Appearance: Clear light green liquid 
- Odour: Citrus pine 
- Density @ 25C: 1.02 g/cm3 
- pH (1% H2O) @25oC: 10.0-11.0 
- Flash Point C: N/A 
- Flammability: None 
- Solubility in Water: Completely 

 

10. STABILITY & REACTIVITY 
- Product Stability: Stable under normal conditions. 
- Conditions to avoid: None known 
- Materials to avoid: None known 

- Haz. Decomp. Products: No hazardous decomposition products 

 

11. TOXICOLOGICAL SPECIFICATION 
- Acute Toxicity: LD50: Not established for this product. LC50: Not established for this product. 
- Additional Toxicological 

Information of the EC: The product shows the dangers according to calculation method of the general EU 
classification guidelines for preparation / may be irritation 

 

12. ECOLOGICAL INFORMATION 
- General Information: Ingredients in this preparation complies with the biodegradability criteria as laid down in 

regulation (EC) No. 648/2004 on detergents. 

- Mobility in Soil: No data available 
- Environmental Effects: The product has not been tested. Data apply to the components with the highest 

toxicological risk. 
 

13. DISPOSAL CONSIDERATION 
- Recommendation: Disposal of waste according to applicable local regulations. 
- Waste Code No. accordance to AVV: 20 01 29 Detergents 
- Disposal of Containers - PKG: Empty containers should be taken to an approved waste handling site for recycling or 

disposal. As under 15 01 02 (2008/98/EC) plastic 
 

14. TRANSPORT INFFORMATION 
- UN Number: Not regulated - Name: Not regulated 
- Class - Packing Group: Not regulated - Class - Packing Group: Not regulated 

 
- Land transport (ADR): Not regulated - Sea transport (IMDG): Not regulated 
- Rail transport ( RID): Not regulated - Air transport (ICAO/IATA): Not regulated 
- Hazard Label: This product does not require a classification for transport. 

 

15. REGULATORY INFORMATION 
- Hazard Description: Irritating to eyes and skin 

- Safety Phrases: S 2: Keep out of reach of children. 
S 25: Avoid contact with the eyes. 
S 26: In case contact with eye, rinse immediately with plenty of water and seek medical advice. 

- National Regulations: U.A.E STANDARD No: N/A 
- Other Regulations: The safety precautions for handling chemicals must be observed. (EC) No. 648/2004 or 

(EC) No. 1272/2008 
 

16. OTHER INFORMATION 
- For more information see Product Information Sheet. 

 
- Text of risk phrases associated with ingredients in section 2. 

R22: Harmful if swallowed 
R34: Causes burns. 
R36: Irritating to the eyes. 
R37: Irritating to the respiratory system. 
R38: Irritating to the skin. 

 
CHIP: Chemicals (Hazard Information and Packaging for Supply) Regulations 
LD50: Lethal Dose: the death of 50% group of test animals 
LC50: Lethal Concentration: refer to the concentration of a chemical in air. 
ADR: Agreement on dangerous goods by road. 

 
- Sources: Safety Data Sheet of suppliers of primary products. 

- Completed By: Product Development Department. 
- Contact with: Technical Director- Malek Yaghi 
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Chemical Used Report: 

 
 

 

 

Commercial Registration. No.: 833349 
 

Water Tank Before & After Cleaning Report Report Reference No. of Tank- 5 

 
Customer Name 

& Address 

M/s. GEMS Our Own English 

School(Boys), Al Warqa, Dubai.  
  
 C/O EFS Facilities Management 
Services LLC, 

Cleaning Date 23/08/2024 

Contact Person  

Contact no.  

 
 

 
Name 

Jewellery 
worn 

Nail cut  Hand 
gloves 

Clean 
uniform 

Safety 
shoes 

Hand 
cover 

Health 
fitness 

First aid Remarks 

yes no yes no  yes no yes no yes no yes no yes no   

Mojammal ☐   ☐   ☐  ☐  ☐  ☐  ☐   

Saddam ☐   ☐   ☐  ☐  ☐  ☐  ☐   

Krishna ☐   ☐   ☐  ☐  ☐  ☐  ☐   

 
 

 

Name 

 
Respirator 

 
Foot dip 

 
Hand dip 

Goggles/ 
face 

shield 

Any bad 
habit 

Person in- 
charge name 

 
Prepared by 

yes no yes no yes no yes no yes no  

Shabbir 

 

Anchana 
Mojammal ☐  ☐  ☐  ☐ ☒ ☐ 

Saddam ☐  ☐  ☐  ☐ ☒ ☐ 

Krishna ☐  ☐  ☐  ☐ ☒ ☐ 

 
 

Date: 23/08/2024 Total quantity Chemical used  

Total No. Of Tank:  
 

01 

 

 
AQUA KLEENE 
water Tank Cleaner 

GRP 
Tank 

RCC Tank 

4 1 
  

  

Water Test Lab Report  

  

 
 
 
 
 

WATER TANK CLEANING. CHIMNEY CLEANING. PIPE LINE CLEANIING & DISINFECTIONS 
 
 
 
 



 

 
Commercial Registration No.: 833349 

 

WATER TANK CLEANING REPORT Report Reference Tank No. 5 

Customer M/s. GEMS Our Own English 
School(Boys), Al Warqa, Dubai 

Contact Person  

Address C/O EFS Facilities Management 
Services LLC, 

Contact Number  

 
 

Building Type  Tank Location  Tank Type  Assessment Details 

☐ Hotel ☐ Underground ☐ GRP S. PANEL Assessment date 23/08/2024 

☐ commercial ☐ External ☐ Polyurethane Assessment time  

☐ school ☐ Internal ☐ Fiberglass Inspected by Mr.Sanjay Tiwary 

☐ Hospital  Ground ☐ Con. Coated Requested by  

☐ Catering  Rooftop ☐ Steel Galvanize   

☐ Labor Camp ☐ Basement  GRPM. Panel   

 Residence ☐ Independent ☐ Concrete Capacity Gallon  

☐ independent ☐ Share w/Fire ☐ UPVC Pipe Assessment pass yes 

☐ villa ☐ Fire ☐ Copper Pipe Assessment fail  

 
External Remarks 

Damages ☐ Yes ☐ Some  No  

Vent Screen ☐ Yes ☐ Damaged  No 

Lid Fitted  Yes ☐ Damaged ☐ No 

Leak Free  Yes ☐ Not Sure ☐ No 

Leak are in all ☐ Tank ☐ Valves ☐ Pipes  

Valves working  Yes ☐ Sometime ☐ No 

Pumps Working  Yes ☐ Sometime ☐ No 

Drain working  Yes ☐ Not Fitted ☐ No  

External ladder  Yes ☐ Damaged ☐ No 

Concrete Plinths ☐ Yes ☐ Damaged ☐ No 

Perimeter ☐ Yes ☐ Partially ☐ No 

access ☐ Yes ☐ Partially ☐ No 

 
Internal Remarks 

Damages ☐ Yes ☐ Some  No  

Full of water ☐ Yes  Some ☐ No 

Bio-Film / Staining ☐ Yes  Some ☐ No 

Sediment ☐ Yes  Some ☐ No 

Mould ☐ Yes ☐ Some  No  

algae ☐ Yes ☐ Some  No 

Internal Ladder ☐ Yes ☐ Some  No 

Float Valves ☐ Yes ☐ Damaged  No 

 

 
WATER TANK CLEANING. CHIMNEY CLEANING. PIPE LINE CLEANIING & DISINFECTIONS 

 
 
 
 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 


